SEETSI & ITS Regional Conference, Sarajevo 2010
Effective regulation of postal markets and sustainability of universal service

CALL

registration of conference participants and submission of abstracts

Faculty of Traffic and Communication, University of Sarajevo
associations with the ITS in Bosnia and Herzegovina and Croatia ITS

under the auspices of the Ministry of Communications and Transport of Bosnia and Herzegovina
supported by the regulatory agency for postal traffic, postal services operator, and consulting companies

invites you to a third CETS / SEETSI regional scientific-technical conference

EFFECTIVE REGULATION POSTAL MARKETS
AND SUSTAINABILITY UNIVERSAL SERVICE

in Sarajevo, Faculty of Traffic and Communications, Bosnia and Herzegovina,
12th XI. 2010th

Purpose and Objectives: The initiative SEETSI (South Eastern Europe Transport System Integration) is a
regional initiative and the evolution of CETS previous conference held in Zagreb in 2008. year. This conference
focused on sharing information and creating networking Knowledge Base (NBC) to effectively regulate the
postal market and development (adapted state) model of sustainable provision of universal services. The main
topics are the analysis of markets and the regulation of postal and logistics services, but theoretical
contributions include the generic concepts of universal services (postal, communications, logistics and other)
knowledge management and modeling of complex systems (CLIOS etc.)

Thematic units are:

1.Concepts and models for the sustainable provision of universal services
2.The role of regulatory agencies and the liberalization of postal market
3.Analysis of the postal market in the CEE & SEE countries

4.The reengineering of postal technology and networks

5.Safety and protection of the globalized postal logistics system

6.The development of postal logistics & intelligence systems
7.Knowledge management in the postal and logistics domain

Participants: Scientists and experts in the field of postal services and logistics.

Key dates:

* First announcement : 07 VII. 2010th

* Registration of participants and abstracts to the 4th XI. 2010th
» Sending a PowerPoint presentation to 10 XI. 2010th

* Detailed program : 8. XI. 2010th

» Sending the final version of the 15th XII. 2010th

Official languages: English, the official languages in BiH

Contacts and registration: online registration and contacts: fakskom@bih.net.ba ; its.bihl @ gmail.com ;
cetsi2010@its-croatia.hr;

phone: FSK Sarajevo: +387 33 565 202, fax + 387 33 225 985th
Join us on this full day conference 12th XlI. 2010th in Sarajevo, or the day before, 11 XlI. 2010th, an

informal gathering at the FSK Sarajevo at 18:00. The application form is attached to this call.

Organizing Committee - Chairman: prof. PhD. Samir Causevic, dean of the FSK Sarajevo
Program and Scientific Committee: prof. PhD. Ivan Bosnjak, Chairman of ITS Croatia
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