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Registracija  - Registration
9.00 – 9.30 

Otvaranje skupa i pozdravni govor -  Openning speech
mr. sc. Rudo Vidović, Ministar komunikacija i prometa Bosne i Hercegovine

M.S Rudo Vidović, Minister of  Communications and Transport of Bosnia and Herzegovina

prof.dr. Samir Čaušević, Dekan Fakulteta za saobraćaj i komunikacije 

Ph.D. Samir Čaušević, Dean of Faculty of Traffic and Communication

	Broj
No
	Vrijeme
Time 
	Autori (SEKCIJA A)
Authors (SECTION A)
	Naslov rada
Title

	1.
	9.30 - 9.45
	Prof.dr. Ivan Bošnjak
Prof.dr. Samir Čaušević
Mugdim Mandžuka, dipl. ing.
	CONCEPTUAL METAMODEL OF SUSTAINABILITY OF UNIVERSAL SERVICES OBLIGATION IN COMPETITIVE ENVIRONMENT

	2.
	9.45 - 10.00
	Prof.dr. Rok Strašek 
Prof dr. Matjaž Novak
	DEVELOPMENT OF AN OPTIMIZATION MODEL FOR DISTRIBUTION PLANNING

	3.
	10.O0 -10.15
	Prof.dr. Momčilo Kujačić Doc.dr. Dragana Šarac 

Msc.  Bojan Jovanović
	REGIONAL APROACH TO FINANCING OF UNIVERSAL POSTAL SERVICE

	4.
	10.15 - 10.30
	Doc.dr. Ljupko Šimunović 
Prof.dr. Lelija Kiš-Glavaš Zoran Kordić,dipl.ing
	ENGINEERING SPECIFICATION FOR SPECIAL REQUIREMENTS OF PERSONS WITH THISABILITIES TOWARD UNIVERSAL SERVICE

	5.
	10.30-10.45
	Doc.dr. Marijan Bolarić Mr.sc. Pero Škorput 

Mr.sc. Milenko Vučeta
	EXTRACTION OF POSTAL TACIT KNOWLEDGE NEED FOR TESTING OPERATIVE RULES CONSISTENCY AND APPLICABILITY

	 
	10.45 - 11.00
	 
	PAUZA – CAFFE BREAK

	 
	 
	 
	 

	6.
	11.00 - 11.15
	Mr.sc. Pero Tabak
	LIBERALIZATION AND REGULATION OF REGIONAL POSTAL MARKET

	7.
	11.15 - 11.30
	Mr.sc. Andrej Sardelić 

Mr.sc. Estera Rakić

	ANALYSIS AND RELATIONSHIP OF INDEPENDENT MARKET REGULATORS AND NATIONAL POSTAL OPERATORS IN THE EU

	8.
	11.30 - 11.45
	Tomo Knežević, dipl.ecc.
	MODEL POKRIĆA TROŠKOVA PRUŽANJA UNIVERZALNIH USLUGA I PLANIRANE AKTIVNOSTI MINISTARSTVA SAOBRAĆAJA, POMORSTVA I TELEKOMUNIKACIJA

	9.
	11.45 - 12.00
	Prof.dr. Duško Modly 

Mr. sc. Marijan Binički Dražan Primorac, dipl.ing.
	SPECIFICATION OF POSTAL SECURITY OBLIGATION IN GLOBALISED ENVIROMENT

	 
	 
	 
	 

	 
	12.00 - 12.30
	 
	PREZENTACIJE SPONZORA  - SPONSORS PRESENTATIONS 

	 
	 
	 
	 

	 
	12.30 - 13.30
	 
	RUČAK - LUNCH

	 
	 
	 
	 

	10.
	13.30 - 13.45
	Luka Baranović, dipl.ing. Mr.sc. Filip Mužinić
	PROCES RAČUNOVODSTVENOG RAZDVAJANJA I NJEGOVI IZAZOVI

	11.
	13.45 - 14.00
	Doc.dr. Abidin Deljanin Emilija Martinčević, dipl.ing.
	REENGINEERING OF BUSINESS PROCESSES OF THE POSTAL OPERATOR


	12.
	14.00 - 14.15
	Prof.dr.Obrad Peković 

Ivan Tričković, dipl.ing
	OPTIMIZACIJA POŠTANSKE MREŽE U CILJU RACIONALNIJEG KORIŠĆENJA RESURSA POŠTANSKOG SISTEMA I POVEĆANJA STEPENA ODRŽIVOSTI UNIVERZALNE POŠTANSKE USLUGE

	13.
	14.15 - 14.30
	Emir Hajrić, prof.

Milan Dunović, dipl.ing. Adnan Zaimović, dipl.ing.
	IMPLEMENTATION OF PROCESS MAPPING IN ANALYSIS OF TRANSIT TIME OF POSTAL ITEMS

	14.
	14.30 - 14.45
	Đorđe Kljajić, dipl.ecc. Borislav Gromilić, dipl.ing. 
Dragana Talić dipl.ecc.
	POSITIONING ON THE MARKET OF CEP SERVICES OF POSTAL SRPSKE WITH EMS

	15.
	14.45 - 15.00
	Mate Rupčić, dipl.ing. 

Eduard Šakota, dipl.ing. Josip Bulić, dipl.ing.
	PDCA MODEL AS BUSINESS PROCESS IMPROVING TOOL FOR QUALITY OF POSTAL SERVICES

	 
	 
	 
	 

	 
	15.00 - 15.15
	 
	PAUZA - CAFFE BREAK

	 
	 
	 
	 

	16.
	15.15 - 15.30
	Prof.dr. Matijaž Novak Prof.dr. Rok Strašek
	A MODEL FOR TEHNICAL AND ECONOMIC OPTIMIZATION OF A LOGISTIC SYSTEM

	17.
	15.30 - 15.45
	Mr.sc. Pero Škorput 

Doc.dr. Sadko Mandžuka, 
Dipl.-Wirtsch.ing.(FH)

Goran Ratković
	CONCEPT AND SUPPORT FOR REGULATORY KNOWLEDGE MANAGEMENT IN POSTAL &LOGISTIC DOMAIN

	18.
	15.45 - 16.00
	Ljubo Vujica, dipl.ing. 

Željko Gugić, dipl.ing.
	INTRODUCING SERVICES OF ELECTRONIC BUSINESS CONDUCTING AS A STRATEGIC DECISION OF THE POSTAL SYSTEM

	19.
	16.00 - 16.15
	Mirza Berković, dipl.ing. 

Amel Kosovac, dipl.ing.
Robert Vidović, dipl.iur. 
	POST INTERNET PLATFORM INTEGRATION IN FUNCTION OF POSTAL SERVICE IN THE PHYSICAL, ELECTRONIC AND FINANCIAL CAPACITIES BASED ON THE CONCEPT OF E - COMMERCIAL, E – MAIL AND E - ADMINISTRATION 

	20.
	16.15 - 16.30
	Mr.sc. Tvrtko Trlek
	FOURTH POSTAL DIRECTIVE - NEED OR JUST A MITH?

	 
	 
	 
	 

	 
	16.30 - 16.45
	 
	PAUZA - CAFFE BREAK

	 
	 
	 
	 

	21.
	16.45 - 17.00
	Prof.emeritus Fedor Rocco, 
Prof.dr. Šefkija Čekić, 

Mr.sc. Drago Spajić
	ADAPTATION OF PUBLIC POSTAL OPERATORS TO LIBERALIZED AND GLOBALISED POSTAL MARKET

	22.
	17.00 - 17.15
	Prof. dr. Marinko Jurčević, 
Dr.sc. Danijela Barić, 

Tatjana Kovać,dipl. ing 
	MOGUČNOST UNAPREĐENJA PRODAJE POŠTANSKIH USLUGA

	23.
	17.15 - 17.30
	Mr. sc. Enes Džihić, 

Senada Granov, dipl. el. ing
	ZNAČAJ I PRIMJENA STANDARDA ZA KVALITET UNIVERZALNIH POŠTANSKIH USLUGA

	24.
	17.30 - 17.45
	Mr.sc. Estera Rakić, 

Mr.sc. Andrej Sardelić
	THE MODEL OF LIBERALIZATION OF POSTAL SERVICES MARKET IN THE FUNCTION OF THE REGIONAL DEVELOPMENT OF THE REPUBLIC OF CROATIA

	25.
	17.45 - 18.00
	Eduard Šakota, dipl.ing, 

Rade Bulum, dipl.ing. 

Ivan Sušac, dipl.ing
	THE ROLE OF THE REGULATORY BODY IN QUALITY OF SERVICE AND SETING UP STANDARDS

	26.
	18.00 - 18.15
	Mr.sc. Velibor Peulić, 

dipl.ing
	POSLOVNI KONCEPT POŠTANSKIH SERVISA U BIH

	 27.
	 18:15 – 18:30
	Mr. sc. Nino Ćorić 

Josip Bulić, dipl. ing. 

Mate Rupčić, dipl. ing.
	INTEGRATION OF COMPLAINT MANAGMENT AND ADVANCED CUSTOMER RELATIONSHIP MANAGMENT SYSTEM

	
	
	SEKCIJA B – SECTION B
	

	28.
	17.00-17.15
	Prof.dr.sc. Samir Čaušević, 
Prof.dr.sc. Ivan Bošnjak, Vjekoslav Čerkez, dipl.ing
	DEVELOPMENT OF PL DOMAIN INTELLIGENCE AND COMPETENCIES OF REGULATORY AGENCY FOR DIGITAL AGE

	29.
	17.15 -17.30
	Mr.sc. Stipe Prlić, 

Mr.sc. Tarik Čaršimanović, 
Vjekoslav Čerkez, dipl.ing
	REDEFITION OF UNIVERZAL SERVICES IN NEXT GENERATION NETWORK

	30.
	17.30 - 17.45
	Mr.sc. Juraj Buzolić
	RELIABILITY OF EMERGENCY CALL SERVICE IN ALL IP ENVIRONMENT

	
	
	
	


