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| - yBoE

klsejeuraj o pagy Arenqnje aa 2021. rognxy je caqrtseH y cKnaAy ca O4nyxona o ro4r4r.ur6eM
nnaHtapany pa4a h Ha\.llHy npaherua r nsajeu:rasarua o paAy y uncrnryqrjaua 6ocse n
XepqeroarHe (,,Cnyx6exn rnacHrK EuX", 6poj 94114) n Ynyrcreonl o Har{rlHy nprnpeMe
roAnlulber nporpaMa paga r nsejeLuraja o pagy y nxcruryqujar.ra 6ocse u Xepqeroenxe
(,,Cnyx<6euu rnacHnK EnX", 6poj 45115, 64118 n 7119). Vlz$ewraj o pagy Arexqnje ea 2021.
roAhHy npeAcraBrba onepaLlr'roHanraaqujy Cpeguopo.rnor nnaHa paAa Areuqurje 3a nep[oA
2021. - 2023. re npnxasyje npeAy3ere aKrr4BHocrr4 H ocrBapeHe pe3ynrare Areuqrje vrs

flporpaua paga Arenqnje 3a 2021. roAlHy, Kojta cy pean.43oBaHn xpoa crue4ehe LUrbeBe,
nporpaMe u npojerre:

Onuru qnru/nprxqnnn pa:aoja:,,llaMeraH pacr"
Crpareurxr,r quru.,,[loaeharn nx4ycrprjcxy xoHKypeHTHocr"
Cpeguopovun quru: ,,Yuanpelelbe ceKropa xoruynuxaquja, nxQopuaqujcxor ApyrrrBa h
nolJraHcKlrx ycnyra y3 ycrna!lreaue perynaropHor oxanpa ca EY".

Y cxna4y ca flporpauour paAa AreHqrje sa 2021. roAhHy, aKrrBHocrh Ha noApy,{jy perynaqrje
rpxxuJra nouJTaHc(r4x ycnyra y raaajeLurajxor,ir nephoAy cy 6une ycujepeue Ha noKperalbe
pa3nhqurnx nnqnjarnaa c LI4JbeM yranpelerua paoaoja rpxuu.rra nouJTaHcKr4x ycnyra,
npeaeHT[BHo h penpec[aHo qjenoearse Ha yoqeHe HerartaBHe nojaae u rpeH4oBe Ha rpxr,rrlJTy
nor.JTaHcKrirx ycflyra, peB[3l4jy u ycxnaluearbe no.q3aKoHcKux aKara Arexquje, y cKnaAy ca
AhHaMltKoM Tpxr4r..ura nouraHc(r4x ycnya u no6oruuauy KBannrera noulTaHcKhx ycnyta y
l14Jby 3a4oBorbaBalba hHTepeca xpajrunx Kopr4cHnKa nouJTaHcxr4x ycnyra, a uro je gerarsxnje
o6pa:noxexo y HacraBKy rexcryannor 4ujena 14sajeLuraja.

llpeaenrrexo AjenoBabe Arexquje orneAa ce npBeHcrBeHo xpo3 peAoBHe r BaHpeAHe
KOHTpOne npuApxaBaba ycnoBa l43 ]13AaTxx nlqeHqu H oBnal.uTe]ba onepaTepa nouTaHcKor
cao6pahaja, Te npr4ApxaBarsa 3aKoHcKr4x n noA3aKoHcKr4x aKara.

Penpecnauo gjenoaaue Arexqrja ocraapyje npeMa oneparepHMa nouraHcKor cao6pahaja roju
HaKoH r43peqeHe onoMeHe He ycxnaAe caoje nocnoaarue c no3unrBHo npaBHHM nponncuua xoje
ce maruQecryje Kpo3 r43AaBalbe npexpuajxor Hanota q no(perarse nocrynKa npeA HagnexHtaM
cyAoBr4Ma. Kpajua penpecnBHa Mjepa je o4ysnruarse nhqeHqe ea o6aaluarue noulraHcKr4x
ycnyta.

Arexqrja je y usejeLurajxoM nephoAy hMana nporpaMcKr 3aAaraK 4.3.2. Perynatyja rpxnura
no[!raHcKor cao6pahaja.
Aulyhn y BuAy Aa 3aKoHcKr4 oxeup xojr,r perynuue o6nacr nou.rarcKor cao6pahaja y SocHn 14

Xepqeroerax[ xnje ycxnalex c perynal4BoM EY awn je ycaolen crparel.uKr4 oxanp paseoja
Tpxrr.lra noulTaHcK!4x ycnyra, ArqnjcxhM nnaHoM sa npoeoflerse cpeArbopoqHor nporpaMa
paAa CaBjera MyrHr4crapa nnje 6uno npeAB[ReHo noBeharbe creneHa npnApxaBarba
perynarrBe. Crora je creneH np[ApxaBarua peryflartaBe saApxaH Ha HuBoy nperxoAHor
u3BjeuJrajHor nephoAa, a KaKo je n npe4erlexo Cpeg*opovxuna nporpaMoM paga Caajera
Mr4Hr,icrapa 3a neproA 2021. - 2023.
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Arerqnja 3a nouJraHcxr4 cao6pahaj Socxe r XepLleroerHe (y AarbeM rexcry. Arexqrja) je
ocHoBaHa 3axoxou o nollraMa Socxe r Xepqeroanxe (,,Cnyx6exn rnacHnK EnX",6poj 33/05) (y

AarbeM TeKcry: 3axox) pagu o6agrbaba perynaropHe 4jenarHocrr y obnacrn nouraHcKoT
cao6pahaja, Kao HesaBhcHa r xenpoQurxa nxcrrryqrja ca crarycoM npaBHor nvqa v
HaAnexHocrhMa yrapflexnru .{naxotur 10. craB (5) 3axoxa. Arexqnja y npoaoleuy perynaropHe

$yarqrje gjenyje y cKnaAy ca HaqenhMa o6jerrueuocrn, rpaHcnapeHTHocrr4 A

HeAxcxpr,'rMhHaqrje y rrrepecy Socxe u Xepqeroauxe n cB!4x rseHa4x rpalaxa. llpaBa4flHhKoM o
crcrenaarraaqrjr Arexqnja 14Ma ceAaMHaecr o4creMarh3oBaHhx paAHux nltjecra, a rpeHyrHo Ha
OCTBaphBaH,y nnaHrpaHuX qhJbeBa paAu ABaHaeCT 3anOCfleHhKa.



Er4THo je hcrahr Aa je pean!43aqfija nporpaMcn4x 3aAaraKa AreHqhje h h3Bptl]aBal6e 3aKoHcKe
o6aBe3e peryn[caba rpxl4r.ura nouraHcKr4x ycnyra y Socxn r XepqeroarHr :lavajHo orexaHo
pa4n xenocroja$a aAeKBarHor 3aKoHcKor n crpareulKor oKB[pa perynrica]sa rpxl4ura
nouJTaHcKoT cao6pahaja. lzlsrvrely :axoxcxor oKBfipa h rpxt4txHr4x rpeHAoBa pa3Boja noLUraHcKor
cao6pahaja nocrojr4 Arrc6ananc xojn yBennKo orexaBa paA AreHll!4je. HaBeAeHo ce orneAa
xpos xenocrojarue aAeKBarHor 3aKoHCKor orarpa xoju 6r uorao Acnparart nojaay noanx apcra
nouraHcKr4x ycflyra Kao h noeeharsa 06rMa nocrojehnx noluraHcKr4x ycnyra.

Y nsajeLurajHoj ro4nxn .jeAax o4 npo6nena y pagy Arexqraje je 14 hMeHoBabe HenornyHor
caaraa Caejera Arexqrje. Hauue, 3axox nponrcyje Aa ce oAnyKe AoHoce KoHceHsycoM rph
qnaHa CaBjera Arexquje, raKo Aa HerMeHoBatue rph qnaHa onerraoryhyje Arexqr.rjy y
r,r3BpuaBalby noajepeuux joj L14JbeBa.

t4sajeuraj o pagy Arenquje sa 2021. je gro xoxrnxyhpaHor h rpajHor npoqeca no6oruuarua
xoop4rxaqrje, yL{r4HKa r HaqnHa paAa, koje he oMoryh[14 ocrBapelbe nocraBJbeHe lmcnle vi

3aqpraHr4x qtarbeBa. Vltaajyhu y Bt4Ay Aa je y 2021. roA[H , nope4 nnaH[paH[x, pean[3oBaH 14

o4pefen 6poj uennarrpaHhx aKrtaBHocrrl, AreHqrja je craaa Aa cy ocrBapeHn aeoua 4o6pu
pe3yflrarr y paAy, a HaBeAeHo noreplyje reHAeHqujy no6orbuar6a y pa4y Arexqrje.

Oartt l4aajeLurajeu ce xacrojr, KontaKo je uoryhe, paqronan+o 6 y npeparaleuoj $oprrltra
npnKa3arh peanrsaquja flnaxa pa4a Arexqnje, eKoHoMhqHhM l(ophtlTelbeM 3a4are OopMe
naajeuraaarua. Hcrr4qalbeM 6urxux crsapu y peanr3oBaHr4M aKTr,rBHocrnMa u crarby y no4pyvjy
flenorpyra HaAflexHocrr4 AreHqnje. MebyllM, c o6srpora Aa MeroAonor[joM np[npeMe
lzlsajeuraja y ra6enapxor,rr nperneAy urle npeAaufleu Afio 3a HennaH[paHe. a y nsajeurajuorrir
nepr4oAy peafl 3oBaHe o6aBe3e. 3ar[M 3a o6aBe3e nflaHnpaHe y nperxoAHoM t43BjeurajHoM
nep[oAy, a peanh3oBaHe y aKryenHoM r43BjeurajHoM nepro4y, Kao h Apyre auavajHe
aKrhBHocn4 Be3aHe 3a cnequQrvuocr gjenarxocrr nojeAhHr4x rrHcl,lryqrja, Arenqrja je ucre
npnKa3ana Kpo3 reKcryanHu 4no klsejeuraja, cBe y qhrby l43Hot.uerba uro o6jerrreurjer
nperneAa beHor pa.qa 3a 2021 . toAVHy.

1. 1. CAXETAK OCTBAPEH!4X nrrAHr4pAH 14X rOAUutHJ]4X PE3yITATA

Y cxnagy ca yraplernu HaAflexHocrhMa H nnaHupaHuM aKThBHocrr4Ma 3a 2021. Areuqraja je
gjenoaana y npaBqy javarua nosnqraje He3aBhcHor n o6jerrrenor perynaropa rpxrlr.ura
nouJTaHcKr4x ycnyra re peanh3oBana o6aeese Koje npou3na3e u3 3aKoHa, a Koje ce oAHoce Ha
peryraqrjy rpxr4uJTa nouJraHcKrx ycnyra, cBe c L.l n eM ochrypaBaua uoryhuocrr
paBHonpaBHor yqecrBoBarba oneparepa nou:TaHcKor cao6pahaja perhcrpoBaH14x 3a 06aBrbar6e
4jenarxocrn, Ha rpxrurry noluraHc(r4x ycnyra.

AreHquja je y uaajeu.rajHoj rogrHr4 Hacras[na c aKrlBHhM yveuhena y pa4uoj rpynr.r

Qopruupaxoj y oKBr4py CEFTA nogop6opa ea rproBuHy ycnyraMa, pagu npoeolersa
Brtueroguuroer axqrjcror nnaHa 3a perhoHanHy peryflaropHy capaAH,y (MAP REA) xojr je
norn!4cana r Socna XepqeroB Ha. Axqeuar y paAy je o6flacr AocraBe naxera, xoja he
nouohu y nphnpeMh u noKperalby afitaBHocrr4 y oaoj o6nacru, a y Be3ta c areHAoM e-TproBr4He
(Ta,{Ka 8.3.1 y lt/lanr nyra e-TproBhHe h perroHaflHa aKr[BHocr 3.4.1 u CRM-u). JeAaH oA
nocraBrbeH[x qr4rbeBa Axqujcxor nnaHa je ycnocraBr]a]be peryflaropHe capagrue nsuely
3eMalba qnaH[qa CEFTA cnopasyna na no4pyvjy noluraHcKhx ycnyra, c qnrueur yje4navaaara
xprreprjyua n crBapaba :ajegxuvror nogpyvja rproB!4He no[uraHcKr4M ycnyraMa re nocreneHo
ycKnah!4Bate c perynaropHeiM oKBHpoM Ey, a luro je Ae$rlHtacaHo Kao cneLlr$taqHn qwro 4.3.2.
Cpe4uopovnor nnaHa paAa AreHqr4je.

Y cxnony CERP-oeor npojerra Perynaropxr oKBHp qnaHrqa CERP-a Arenqraja je, xa 4pyrorvr
oHnhHe cacraHxy CERP-oee papHe rpyne 3a nonnrnKy CERP-a npeAcraB!4na peryflaropHr4
o(B[p nourraHcKhx ycnyra y Socnn n Xepqeroarxr- llpe4craaruene cy HaAnexHocrr4 14

aKrnBHocrr4 Arexqnje, rer[cflarnBa nouraHcKoT cefiopa Eocne n Xepqeroanxe, oBnalureHh h
nhqeHqhpaHh oneparepr4 no[lTaHcKor cao6pahaja, crar cr/qKr4 roAtatulbtr noAaq[ notlTaHcKr4x
ycnyra, re 6ygyhr npojerrn y oonacrh nourraHcKor cao6pahaja 6ocne n Xepqeroeurue.
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AreHqnja je r,r y nporexnoj roguHu y capaA[6!4 ca excneprrMa ure CERP-a n pecopHor
MrH14crapcrBa CaaegHe Peny6nurxe lbeuaqxe. HacraBrna paA Ha nphjeAnory npojeKra
,,Jaqaue Kanaqrrera AreHqr,rje 3a nolJJTaHCKt4 cao6pahaj 6ocHe n Xepqeroarxe". l-lr4rb npojeKra
.1e no6oruruarse n javarse aAMhHr4crparrBHr4x r peryraropHr4x Kanaqhtera Arenqr,lje,
aAeKBarHa epyxaqr.ja sanocneHhxa Arexqnje h cBr4x yqecHhKa Ha rpxr4uJry nouraHcxr4x ycnyra
y 6ocHr4 n Xepqeroenxr y Be3r4 ca AoHouJerbeM npolleAypa 14 AoKyMeHara, o4roBapajyher
cr4creMa pasgaajaua rpou.lKoBa - BoRelbe oABojeHor paqyHoBoAcrBa, paqyHoBoAcrBeHhx
eBr4AeHqhja, Tpor.r.JKoBHor pallyHoBoAcrBa h o6paqyHa Hero rporuxoBa yHIBep3anHor
nouJTaHcKor onepaTepa, chcTeMa l(Ba,]l4TeTa yH[Bep3anHe noluTaHcKe ycnyre, a cBe ca q[JbeM
no6orbualba KBanhrera ycnyre xpajueu Kopr4cHhlry. Arer.rqraja je 3a h3paAy npojerra go6rana
cnyx6exy noAprlrKy oA crpaHe Mrxrcrapcraa xouynrxaqnja h rpaHcnopra 6ocxe ur

XepqeroarHe. Peanrsaqnja npojerra ce oqeKyje KaAa enh4eMhonouxa crryaqrja h3a3BaHa
Covidom 19 i rrrjepe npeAy3ere paA cnpeqaBaba naxgerunje naprHepcKr,ix 3eMrba ro.qo3Bone.

Y nperxo4xoj roghHh AreHquja je rapa4rna npoqeAype o h3MjeHr4 h AonyHaMa npoqeAypa h
Kp[TepfijyMa 3a noAHor..uer6e saxrjeaa 3a carflacHocr Ha roAhlulse nporpaMe r3AaBa]ba t,t

nojegruavxa r3Aalba notrlTaHcKr4x MapaKa r epnjegxocxrqa jaBHHx no[.uraHcKr4x oneparepa.

Ognyxotr,t CaBjera Arexqrje MeHoBaHa je Kourcrja 3a n3paAy Onr.urrx ycnoBa 3a o6aBrbabe
nouiraHckr4x ycflyra, Koja.je rspa4nna npujeAnor arra. O63r4poM Aa ce paAh o HajBaxHhjeM
noA3aKoHcKoM arry na o6nacrr noluraHcKor cao6pahaja Kojr4 hMa 3HaqajaH yrnqaj Ha jaanocr.
360r KoMnneKcHocr!4 nocra, vcrn HAle y nornyHocrr4 uorao 6rru 3aBpuJeH y reKyhoj roAVHVt tA

nopeA cBaKoAHeBHor paAa. Arexqnja he y xape4uorvr nep[oAy npnjeAnor arra ynyrnrr y jaany
npoqeAypy nyreM noprana eKoncynraquje.

Y 2021. roguau Aretqrja je nacraanna u paA Ha n3MjeHu Merogonorrje sa o6pavyx rpoluKoBa
3aBpuJHe Qa:e y naefyoneprepcroM nouJraHcKorvr cao6pahajy. Kouract,rja 3a !43paAy
Merogonoruje je npeAy3ena aKrhBHocrr4 xa npnnarof;aeauy o6pavyxa repMhHanHr4x HaKHaAa
cnequQrvxocrnMa nouJTaHcKor cucreMa SocHe I XepqeroBhHe, a Koje ce orneAa Kpo3
nocrojaue rpta paBHonpaBHa jaBHa no[uraHcKa oneparepa. Kpajura qraru Koj ce xenh nocruhn
je nenanaxerue onrr4ManHor pjeuer'ba pacnoqjene HaKHaAa 3Mehy jaBHux noluraHcnilx
oneparepa, a cpasrujepno rpor.uKoBrMa npepa4e nou.,TaHcKhx nouhJbaKa y Aona3y t,13

MeiyHapoAHor ca06pahaja.

Toxou rsajeurajHor nepr4o4a AreHqrja je 3a MetyHapoAHr{ 6upo CBjercKor nouraHcKor caBe3a
nphnpeMana pa3nhqhre peAoBHe u3Bjeuraje.

Arexquja je 3aje4Ho c MrHrcrapcraou KoMyHhKallnja I rpaHcnopra Socre u Xepqeroarne, a ys
carnacHocr eHrhrercKr4x HaAnexHux tnjena, v,wtytpafla KaHAhgarypy 6ocHe u Xepqeroarne y
Ynpaaxu caajer oaor opraHa, a xaro je aeh HaBeAeHo y paaujnu nsajeLurajnura o pa4y.
Arenquja je y capaAlbr4 ca Ha,qnexHr4M M!4Hr{crapcrBr,tMa aKThBHo yqecrBoBana y KaMnarbu
Eocue n Xepqeroauxe 3a t,l36op. Baxnocr oBor qraHcrBa je y ror'/te uro Ynpaaur caajer
ocurypaBa KoHTl4Hyrirer paAa CBjerc(or nouraHcKor caBe3a, npar[ npoBot]elbe aKTltBHocn4
Mefiyxapo4nor 6rpoa, re ycBaja 6yqer h crparerhjy pasaoja noturaxcKor cucreMa y cerjery.
Kaunarsa je pe:ynrupana ycnjexoM, .{rMe je SocHa u XepqeroBrHa nocrana BaxaH cy6jefi y
AeQhHucalby u npoBofleby crparelrlKr4x cMjepHhqa rno6anHor nol.uraHcKor chcreMa. Ha[Me,
xa 27. Koxrpecy CBjercKor nolt.traHcKor caBe3a, oApxaHoM y aBrycry y A6[UaHy (O6ana
Sjenoxocrr), y3 npr4crycrBo npeAcraBH[Ka Arexquje, EocHa u XepqeroBuHa je raaa6paxa y
qnaHcrBo oaor rrjena. Cnnje4ou rora, qraHoBH Caajera Arexqnje, Kao npe4craBHhqn Socne r
Xepqeroanxe, cy y xoeeu6py 202'1. yvecraoaafi[ Ha peAoBHoj cjeAHrqh YnpaeHor caajera
Cajercxor noluraHcKor caBe3a y cjeA!4uJTy oee uncrurynqrje y EepHy.

Arexqnja je y 2021. rogrur o6paguna uJecr 3arrjeBa 3a u34aBal6e nxqeHqe 3a o6aBrbar6e
Kypr4pcKhx ycnyra re je uarox npoBeAeHe npoqeAype u npu6aersaua camacHocll
Muxrcrapcraa r<ouynnxaqrja h rpaHcnopra Socxe r Xepqeroar,rne Ha nephoA oA qerhpr4
roAnHe u3Aafla flrqeHl{e crbeAeh[M ApyuJTBnMa:
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,,lPRESS" A.o.o. [IlhpoKh 6pnjer, ,,INTEREUROPA RTC" A.A. CapajeBo, "EURO - EXPRESS"
A.o.o. 6aba Ilyra, ,,DHL INTERNATIONAL" A.o.o. Capajeao, ,,lN TIME" d.o.o. Capajeao r
,,Lagermax AED" A.o.o. Capajeao.

O6paleH je n aaxrjea nourraHcKor oneparepa ,,Express Courier" d.o.o. Capajeao, (ojeM je
h3Aara carflacHocr xa naujery ycnoBa !43 nlUeHqe, re je ye carnacHocr Mrurcrapcraa
xovryHraxaqvrja h rpaHcnopra Socse r Xepqeroarane Arexqrja ponrjena pjeuebe o n3MjeHh
ycnoBa fi3 .rr14rleHqe.

V nporexnoj rognxn Arenqnja je nocrynajyhu no saxrjeay oneparepa npoBena nocrynKe,
yrBpAhna hcny$eHocr 3aKoHcl(r4x ycnoBa 3a npoujexy qnjena, re n3Aana carnacHocr Ha ABa
qjeHoaxrxa noturaHcxor oneparepa ,,DHL lnternational" A.o.o. Capajeeo, je4ax saxrjea ,,Skytec"
d.o.o. Xraunuqe gox je jegax saxrjea 3a AaBarbe carflacHocrrl Ha qieHoBHr4K o46r,rjex
noujraHcKoM oneparepy,,DHL lnternational" A.o.o. Capajeao.

Y cxra4y ca llpaaunxnxoM o r43AaBa[6y flnqeHqh ga o6aarbabe nouraHckrrx ycnyra Arerqnja
je oanaurreHa apu.rrrn najaarueHe r xexajaerbeHe KoHTpone nouJTaHcKr4x oneparepa. Ha
ocroay flpaaunxuxa, Arexqnja, Ha noqerKy neajeurajue ro4rHe AoHoch flnax pegoeunx
KoHrpona. Areuquja je yaaxaeajyhr enr4AeMhoflor.rJKe Mjepe, KoHTpone y 2021. ropuan
r43Bp[jJt4na xor.a6hHoaaHo oHnhHe I HenocpeAHo. Y nporexnorvr nepr4oAy uaapLueua je
caeo6yxearHa KoHTpona npr4ApxaBa$a ycnoBa H3 nuqeHqh KoA nouJTaHcKr4x oneparepa,
axanrarpajyhu nou.rrhBalse nponhcaH[x ycnoBa 3a npyxarse ycnyra xoje cy npeAMer
nhqeHq!4, o6aaeauy goryuexraqujy npyxanaqa ycnyra A nocfloBHe npoqece paAa oneparepa, y
oAHocy Ha eaxehn perynaropHr4 oKBr4p, a Ha ocHoBy npoBeAeHe KoHrpone n yrapfienor
q beHrqHor craba cy, y cKnaAy ca HeAflexHocrhrua Arexqnje, npeAy3ere npe4snlexe utjepe.

y 2021. rogunn ypalexo je 12 KoHrpona u ro: ,,DNS EXPRES MEDIA" d.o.o. Capajeao,
,,EXPRESS COURIER" g.o.o. Capajeao, ,,Skytec" 4.o.o. Xnanxvrqe, ,,MHS" g.o.o. Capajeao,
,,DHL lnternational" g.o.o. Capajeeo, ,,lntereuropa RTC" g.g. Capajeeo, ,,lN TIME" d.o.o.
Capajeao, ,,Express One" A.o.o. Capajeao, ,,A2B Express Delivery" g.o-o. Capajeao, ,,EURO -
EXPRESS'4.o.o. 6arua llyxa, ,,X-EXPRESS" A.o.o. 6arua Ilyra u ,,lnfo Media Group" 4.o.o.
Saua Jlyxa. Ko4 nou:raxcxor oneparepa ,,lpress" A.o.o. U.lr,rpoxr Eprjer u ,,Lagermax AED"
4.o.o. Capajeao xncy paflexe KoHrpofle jep cy nuqexqnpaxn y rexyhoj rognHr rojotr,t nphn[KoM
je yrep[eua IcnytbeHocr 3aKoHcxlrx ycnoBa sa o6asrbat+e Kypr4pcKhx ycflyra.

Y nocrynxy peAoBr4Hl4x KoHTpona KoA ner nouJTaHcKl4x oneparepa yraplene cy HenpaB flHocrr4
14 Kprletee ycnoBa n3 flhqeHqe. Pearyjyhn xa yreplexe HenpaBnnHocrt4 AreHquja je [3peKna
ner onoMeHa c HanoroM 3a orKnalbalbe HeAocraraKa y ogpefexour poKy noA npujeruou
penpecraxrx ujepa.

Toxou usejeurajHor nepr4oAa Areuqrja je xonrnxyuparo nocrynana no npnjaaaua $rsnvxux r
npaBH[x flr4qa, Be3aHo :a npnjaerueue HeperynapHocrn nocroBaba oneparepa nol.uraHcKor
cao6pahaja. Kao peaynrar npeAbe HaBeAeHor nocrynarsa, y cnyvajeanrua xaga cy yreplere
HeperynapHocfl,r 14 Kpr..uelba npon ca, Arenquja je npeAy3ena Mjepe h3 caoje na4nexuocrn,
oAHocHo y cnyqajeB!4r a y Koj[Ma Arexquja Huje yrBpAuna A peKrHy HaAflexHocr, npepuere je
npocnnje4nna Ha nocrynalbe HaAnexHrM rxcrnryqnjarua Ha HuBoy ApxaBe t,tnn eHThrera.
Capa4ua ca HaBeAeHhM rxcrrryqrjarua ce aHanh3hpa u yxanprje[yje Ha pe.qoBHr4M

cacraHqr4Ma. Y rsajeu:rajuoj ro4rHn Areuquja je o6pa4nna fi npoBefla nocrynaK Be3aH 3a ocaM
nprjaaa rpehvrx nhqa Ha paA oneparepa nouJraHcKor cao6pahaja, a xoje cy ce AhpeKrHo
oAHoca4ne xa flenorpyr paAa H oBnalxrersa Arexqnje. Yovexe nenpaehnHocrr'r cy orKno]beHe.
[1pe4 xagnexnnM cyAoM Arexqrja je BoAr4na je4ax cy4cxr,r nocrynaK rojn je prjeuex y Kopr4cr
Arexquje.

y nocrynKy npoBonelba KoHTpofle npyxar]aqa nouiraHcKr4x ycnyra, Kao h y nocrynllr4Ma no
saxrjeernaa 3a h3AaBat+e nhqeHqh, noAHoluelba r pa3Marpar-6a roA!4r.rJr-br,rx npnjaaa oneparepa
nouJTaHcKor cao6pahaja, xao r npnjaeaMa HeperynapHocrn nocroBatua Ha rpxr4uJTy
nourraHcKrlx ycnyra, Arexqrja je sanprurna 6 alann3rpana 3Ha.{ajaH 6poj no4araxa, Ha
ocHoBy qera je npoBeAeHa aHanv3a rpxrirura noluraHcKhx yffyra y Socxr n Xepqeroanuu, a
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h3BoA o crauy rpxl4ura notlraHcKhx ycnyra y Eocxr r Xepqeroarur n 2020. rognxy je
nphKa3aH y cruegehoj ra6enr (ra6nuqa 1.). Vh I.6e npoh3r]a3 KaKo rpxr4uTe nouraHcKhx
ycryru, y cBhM eJ-reMeHrrMa, KoHrr4HyrpaHo pacre u3 roAhHe y roAnHy, uro sauehe HyxHocr
javarua crpyvxr4x r, ,byAcKr4x KanaLlr4Tera Arenqra.le xao ra javy aHraxoBaHocr HaAnexHhx
nNcrnryqn.ja 3a ycnocraBy aAeKBarHor crparelJJKor oKBnpa h rsr'irjeny r,rnra ycBajabe HoBor
3aKoHcKor oKBupa 3a perynaqrjy rpxr4uJra noulraHcKr4x ycflyra y EocHr4 14 Xepqeroarau, u:ro
oner norBplyje HaBoAe n3 !43BjeuJraja EBponcxe rouucrje o HanperKy Socxe n XepqeroBrHe.

C o6suporvr Aa cy roAnuJl6r4 noAaqh 3a rsajeu.rrajxy roAnHy y $asr npnxynrualba ta,qa ce
KoMnnernpajy uaxou yrapfieuor poKa 3a npeAaBalbe h3BjeuJTaja o paAy, AocrynHn KoMnnerHh
noAaq[ o cralby nouJTaHc(or rpxnl..ura ce oAHoce aa 202Q. ro4nay.

Ta6flrqa 1. Tpxuure nou.,raHcKl4x ycnyray Socuu u Xepqeroenxn 3a 2020. roAxHy (KM)

Oneparepr nouraxcxor
cao6pahaia

YxynaH npxxoA
ocTBapeH oa

nourTaHcxrx ycnyra

npxxoa
eBxaeHTxpaH y

6rnaxcxy ycnjexa

5X nou.na 43,322,943 96,549,652.00
Xn irlocrap 11,207,490 15,342,651.00 26,906,894.00
llourre Cpncre 32,315,248 37,450,108.06 67,791,868.00

vKvnHo Jno 86,845,681 116,319,067.06 191 ,248,414.00

lntereuropa RTC Capaje8o 71,308

lN TIME d.o.o CapajeBo 398,398

Euro Express d.o.o 6arha nyKa 272,243

DHL INTERNATIONAL d,o,o, 60,092 4,550,238.95 8,343,416.69

A2B Express Delivery 343,460 3,262,708.00

Express One d.o.o. CapajeBo 231,064 3,015,391.00

DNS Expres Media 87 106,398.00 106.398.00

MHS d.o.o. CapajeBo 40,147,200 726.664.45

EXPRESS COURIER d.o.o 81,665 3,291,347.00

X Express d.o.o. Ea$a flyKa 742,268

Skytec d.o.o. Xrerarqe 71,502 612,007.00 1,314,149.00

lnfo Media Group 1,639,344
yKynHo no 44,058,631 27,437 ,287.04 91,7't6,496.69

vKvnHo Jno H no 130,904,312 143,756,354.10 282,964,9r0.69

Yrynax 6poj nor.uraHcKl4x ycnyta y 2020. ocrBapno je pacr og 30.511.476 un\ 30o/o y oAHocy Ha
20 f 9. OrnancujcKrr o6hM rpxr4urra no[.uraHcKt4x ycnyra y 6ocsn r Xepqeroerun y 2020. t aHocn
143.756.354,10 KM uro je npegcraeruano pacr oA 1.103.306,87 KM unn 0,77 % y oguocy ua
2019.

FpaSrrox l.

Ukupan broi poitanskih usluga u 2020 Ukupan prihod poitanskih usllga u 2020

na

Ul|iveraalne
usluge
s9.09% Finansiisle

usluge
o.s2%

ostale
usluge
o.69%

ostale
usluge

o-6ay.

Unlvenalne
usluge
79.50%

YxynaH 6poj
nOlllTaHCXl,lX

ycnyra

84,443.001

ozsazs-ool 1a631saz oo

-

3.595.656.001 12.258.481.O0

-

2,838,724.64l| 18.249.26100

@rrsoo

63,526,308.00

1,271,915.00

3,683,227.00

I e73,632.40

I e,+oo,oao oo

t-rr3635, oo

1-35%
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Ha.jaehe yveu.:he y yKynHoM 6pojy nourarcxvx ycryra nnaajy yHnaep:anHe nouJraHcKe ycnyre
roje yvecrayjy ca 59,09%, a HajMatbe yveuhe cy Mane ocrane noluraHcKe ycnyre ca 0.69%. y
ocrBapeHoM najeehe yveLr.rhe cy nMane yHhBep3anHe ycnyre ca 79,5O%, a HaJMa[6e yveuhe cy
[Mane (no[uraHcxe) Qraraxcr,rjcKe ycnyre ca O,52o/o, a Luro je nphKasaHo y rpa$rxoxy
(IpaQuxox 1.).

Y nporexnoj roA[Hr Ha norby MeRyHapoAHe capa4t+e Arexqrja je peantlsoBafla cruegehe
AKTIBHOCTh:

- Arenquja je yqecrBoBana Ha AeBeroM, AeceroM, jegaHaecrou, ABaHaecroM,
rp[HaecroM, qerpHaecroM h nerHaecroM online cacraxxy CERP-oae paAHe rpyne 3a

vnv,
- Y.recrgosanh Ha cacraHry c npeAcraBHnqnrraa UNODC (KaHqenap[ja Yje4ursexnx

Hallrja 3a Apory ta xpurrrnxan) y Be3[ c npojerrom HALT xojr ce o4Hoct4 xa javaue
Hag3opa HaA nneraflHoM npeKorpaH[qHoM rproBrHoM opyxjeM, ruhxoBtlM 4ujenoauua,
uryxnqujoru u eKcnno3r4BoM. Ogpafexe aKTuBHocr!4 oKo opraHu3oBalba ceMrHapa c
noluraHcKrlM oneparep[Ma y cKnaAy ca npeAMerHr4M npojeKroM,

- Yqecreoeanra xa 4eraje peAoBHe n aaHpegxoj online cjeAHr4qu ynpaBHor caBjera yny-a,
- CERP-oe ynurHr4K o orBapauy yny-a nonylseH r ynyhen ynpaBHoM caBjery yny-a,
- Yqecrsoeanra xa 56. BneHapxoj cjegnnqu CERP-a o4pxaHoj online f. i2.7.2021.,
- nyreM caojnx npegcraBH Ka yqecrBoBanr sa YnY-oBt4M paAlroHuqaua. Payments

Evolution & Revolution, B2B: Data, Creativity in Dhect Marketing; Best of the Best from
around the world, UPU: Creativity, World Leaders Forum, 2021 : "One Ocean, Many
Cunents - Facilitating Sustainable Global Trade", Online OR Offline? Online AND
Offline!, what is the winning formula?, Are crypto cunencies allies or threats to postal
payments?, Conversational Al: Boosting Voice Marketing & Customer Service with
Artificial I ntelligence.

- flpeAcraaxnqra Arexquje cy yqecrBoBanu y pa4y )AXIX Cuunosuja o HoeuM
mexuonoeujaua y nowmaHcKoM u meneKoMyHuKaqujcxou cao6pahai PosTel 2021. y
EeorpaAy.

1.2. npErnEA OnEpATl4BHt4X, nOrrCT]4qKIX 14 AAM14H]4CTPAT!4BHl4X AKTI4BHOCT14

Caejery Arenqnje je gocraarueno ner aaxrjeaa sa usnjeny nporpaMa no[.uraHcKr4x MapaKa h

apnjegxocxnqa, oA \rera cy:
- flouranla Cpncre 4are 3 (rpra) carnacxocrr sa ranjexy nporpaMa,
- Xl1 Mocrapy Aara 'l (ieAHa) carnacHocr 3a r:ujexy [lporpaua u
- Jn EX flouru gara 1 (je4xa) carnacHocr 3a rsutjeny Eporpaua.

Y cmagy ca HaBeAeHrM nporpaM Ma CaBjery Arexqnje AocraBrbeHo je 48 aaxrjeea sa
carflacHocr Ha nojeA[Ha,1Ha u3Aaba nouraHcKrlx MapaKa, 3a 57 h3Aalba xoja cagpxe 102
MorhBa Ha 95 uapaxa og vera je.

- nouraua Cpncre Aaro 24 (gea4ecerverhpr4) carnacHocrr sa noje4rnaqHa [3Aarba
nouJraHcKr4x naapaxa xoje ca.qpxe 44 (verp4ecerveruplt) Mor[Ba Ha 38 (rp[AecerocaM)
MapaKa,

- XFI Mocrapy paro 14 (verpHaecr) carnacHocr!4 3a nojeAhHaqHa u3Aaba nouJraHcKt4x

Koje cagpxe 30 (rpr,rAecer) MoruBa Ha 29 (gsagecergeaer) uapaxa ut

- Jn 5X nou Aaro '10 (gecer) carrlacHocrt4 3a nojeAhHa.{Ha h3Aarba no[lraHcKl4x
uapaxa xoja ca4pxe 28 (gaapecerocana) MoruBa Ha 28 (AeaAecerocau) nitapaxa.

Arexquja xuje 4ana carnacHocr ua je4an Morr4B 143Aal6a noulTaHcKe MapKe.

llpeAcraBHur..ltr Arexqrje cy yqecrBoBafln xa o6yrarua ceMIHaptaMa y opraxusaqrajra
l-leHrpanHe xapuonroaqnjcre jegrxrqe, Arenqnje 3a ApxaBHy cnyx6y Socxe t,l XepqeroBhHe,

fir.rpexqnje 3a eBponc(e rxrerpaqrje 6ocxe r Xepqeroenxe r Arexqrje sa jaaxe na6aaxe, y
r.ll4lby crpyqHe HaAorpaArbe r xounerexqnjcKr4x BjeurrHa y Llt4rbaHhM nogpyvjrua 6ygercror
nnaHhparba, Qnxaucnjcror ynpaBrbarba u KoHrpofle, jaexux na6aaxr u npoeolerua ynpaBHor
nocTynKa.
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Arerqrja je y cxnagy c ognyxorvr o Br404Hr4 Tpor.JJKoBa 3a 3AaBaFbe nuqeHr-{4 tA Bt cnHV
roAr4u.Jlbe HaKHaAe 3a ooaBrbalbe nouraHcKr4x ycnyra, oneparepnMa nouraHcxor cao6pahaja
ynyrnna 3axrjeB 3a AocraBjbalbe l43BjeuJTaja o ocrBapeHnM nphxoAnMa n Qn:uvxou o6nr'iry
o6agruexnx nouiraHcKr4x ycnyra y 2021. roguw Koje cy .qyxHr4 AocraBhrr4 4o xpaja urapra
TeKyhe roAhHe, uro je jeflaH oA pa3nora HeAocraBrba]ba hcfl4x y oBoM rsejeurajy.

nopeA npeAlbe HaBeAeHor, Arexqnja je o6aanna n Apyre oneparrBHo aAMhHhcrparhBHe
aKTuBHocrh, xaro cnuje,qr:

- llpenasax Ha c[creM e-BnaAe,
- ly'apafiexa cy pjeueua o BAcuHn HaKHaAe 3a o6aBlbase nouJTaHcKr4x ycflyra 3a 1., ll., lll.

i lV. xaapran 2021. ro1nae r ynyhena oneparephMa noluraHcKor cao6pahaja,
- lzl:pafexa cy pjeu:eua o nopaBHauy aKoHTarhBHr4x ynflara 3a 2021. rognay,
- lloAHeceH je t4aajeuraj YnpaaHour hHcneKropary npu Mr4Hr4crapcrBy npaBAe 6ocxe u

XepqeroauHe o npoBe4eHhM ynpaBHIM nocrynquMa y 2020. ropnan,
- locraeruexn o4roBopr4 flupexqrjr 3a eBponcKe rxrerpaqnje EuX na go4arna nt,lraua

Eeponcre rourcurje - no4og6op 3a yHrpaurbe rpxhr..ure r xonxypexqnjy, y cKnaAy c
HaAnexHocrlMa Arexquje 3a nol.uraHcKn npouer 6ocxe u Xepqeroanxe,

- Pag ua cyAcKhM npeAMerr4Ma Kojta ce BoAe c oneparephMa nol.uraHcror cao6pahaja
paAu HaMHperba norpaxr4Balba,

- Pag xa cyAcKoM npeAMery y napHur{HoM nocrynKy noKpeHyrrM nporua Arexquje sa
nouJTaHcrr,r npouer Socxe u Xepqeroaune (nocrynax y roKy npeA Cy4ona 6ocue n
Xepqeroaure),

- [43paheH llporpau paAa AreHLUje 3a nourraHcKr4 caoopahaj SocHe u XepqeroBxHe 3a
2022. roguay,

- t4apaleH je Cpeguopovxn nnax pa4a Arenquje sa nepnog 2021 . - 2023.,
- kl3paFjeH npujegnor 6yqera Arerquje sa 2022. roArHy h loxyuenr oxanpHor 6ygera

(AOE) sa 2021. -2023.,- l4spafieua rsurjexa llpaennnuxa o penpe3eHTaquju u nornoxnua Arexquje ea
noturaHcxl4 cao6pahaj Socne u XepqeroB He,

- l4spaga pjeueua 3a nphcryn ur$opuaqujaua u oAroBopa Ha nocnaHtaqKa n[rar6a,
- lAspaAa HoBe hHrepHercKe crpaHr4ue;
- l43patleH ly'eajeuraj o Qnnancujcroj KoHrponh u ynpaBrbaby u Apyta afih y Be3h ca

Qnxaxcnjcxorvr KoHrponoM h ynpaBrbat6eM,
- l4sapu:eu nontac apxuBe r xonuja apxuBcre Ktture nocnara Apxuey 6ocxe u

Xepqeroarue y npe4erlexou poxy,
- PaA xa rpaHcnapeHrHocru craH4apAa yjaauoj ynpaar,
- l4spafiexa pjeu.rersa o ornpeMHuHt4, o xoe$rqujenrnMa u npaBy ua cutjeuraj u o4eojex

x14BOT,

- flpoeegex je nocrynaK oqjersnaarsa 3anocneHux za 2020. roAhHy, re cy ypaieHh
norpe6uur nparehu aKrta y3 nocrynar oqjeuraara,

- IlpoBeAeHe cy 42 npoqe4ype jaaxnx na6aarn,
- llpoeegeur cy nocrynqn no nprjaeaua noAHeceHnM nport4B oneparepa noluraHc(or

cao6pahaja, paAt,l Kpuerba nponuca xoju perynuLuy nouraHcKh cao6pahaj,
- llpunpeuruexr uarepnjanu aa Qrararcrjcxy peerasrjy rojy apulr Kanqenapnja :a

peausnjy nncruryquja SocHe H Xepqeroanxe.

1.3. OCBPT HA I43A3OBE v nPOBObEHJv AKTI4BHOCT14 13 nPOTPAMA PAAA

Ycnocraaa Arexqraje, Kao perynaropHor rnjena, npaato ogaojeHor r oneparhBHo He3aBr4cHor
oA AaBanaqa no[.uTaHcKrx ycnyra, je jeAas oA ocHoBHt'rx efleMeHara perynaTopHor oKBl{pa
ycnocraBrbeHor y cKnaAy ca ,q!4peKrr4BaMa Eaponcxe yxnje (971671E2, 2OO2l39lEZ n
2OOBI6|EZ). l-lr4rb HaBeAeHor perynaropHor oxarpa je nocrH3abe jeA[HcrBeHor rpxhuJra
notlTaHcKr4x ycnyra nocTeneHr4M t4 KoHT,lHyupaHhM oTBapatbeM TpxrlL.uTa, no yrneAy Ha

nra6epanraeaqrjy rpxtautra nouJraHcxrix ycflyra y Eaponcroj yxrju. O6aerua*eM perynaropHt4x

QyH(qr4ja Arexqraja he 4onpnnr.rjerr nr6epanuaaqujn nouJraHcKt4x ycnyra xojtt je ocxoaxut
npeAycnoB aa javaue KoHKypeHqhje Ha rpx!4rrJTy noulraHcxt4x ycnyra. llputvtjeHa rpxt4[uHe
xoxxypexqr,rje o3HagaBa ycnocraBy MexaHr,l3aMa 3a crBapalbe jegnaxvtx ycnoBa 3a cae
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yqecH[Ke Ha rpxnr]Jry nouJTaHc(r4x ycnyra Kol rl y KpaJ}6oJ Mjeph yTrqy Ha pa3Bo., npfiBpeAe y
qjennxr. Pa:aojeu hHoBarhBHocnr, noHyAoM KBanr4TerH[x ycnyra, jegnaxrax ycnoBa 3a cBe, Te
np14crynaqHIx rlr,rjexa, nocruxe ce javatte (oH(ypeHTHocl,l cBrx yqecHuKa Ha rpxril.JJTy
nouJTaHcKr4x ycnyra.

Ocxoaxr4 h3a3oB y r4cnybaBa|6y HaBeAeHhx LlhrbeBa Arexqnje ge$nnvrcanrx llporparriroru paAa
je, KaKo cMo aeh uaao4nnr y paunjuru raaajeu:rajrua Arexqnje, xenocrojarue Crparerrje paaaoja
nouJTaHcKrlx ycnyta y 6ocnr u Xepqeroalrnu u sacrapjenor u ca acnefia rpxr4ura npeaa:rfiexor
3aroxa o nouraMa 6ocue vr Xepqeroarxe.

Heyceajaueu Crparerrje pa3Boja nouJTaHcKrrx ycflyra, Socsa n Xepqeroanria je flr4lueHa
reMe.rbHor AoKyMeHra Ko)tA 6n 6ro y Qynrqrjn yrianpelesa KBan rera, e$!4KacHocn4 t4

AocrynHocn4 nou.rraHcKl4x ycnyra cB M rpatlaH Ma noA jeAHaK M ycnoB Ma. Crparernjou 6r ce
AeQhHr4cann qhrbeBn y KoHTeKcry AocrynHocrr4 yHhBep3anHe ycnyre h 3a[!Tnre cno6oAHe
rpxhr..uHe xoxxypeuqnje, ynanpnjegrnn hHrepecn Kopl4cHhxa noLuraHcKr4x ycnyra, a Luro 6h cae
4onprxrjeno pa3Bojy HoBr4x no[lraHcKt4x ycnyra y cKnaAy ca cajercxru rpeHAoBhMa Ha rpxt4uJTy
noluraHcKor ca06pahaja.

LluEeH[Lla Aa je 3aKoH o nouJTaMa SocHe h Xepqeroaurxe AoHr4jer 2005. rograxe aeh 4oeoruuo
roBopr4 o ypreHTHoj norpe6 seroae nsnjete. Tpxuu:re no[.uraHcK!4x ycnyra je y nep[oAy oA
AaHa AoHor..uelba 3axona Ao AaHaurber AaHa nperpnjeno pa3nhqt,lre nporrirjexe uJro je AoBeno Ao
nornyHe nn6epanvreaqrje rpxr.l.lra noluraHcKr,tx ycny.a y 3eMrbaMa Eaponcxe yxr,rje, a y rvraroj
nnvr aehoj Mjeph je rr6epanraoaano y qrjenoj perrjr, 4or je y Socxu r Xepqeroarxe jou yaurjex
pe3epB[caHo nogpyvje na 1000 rpaMa. Hen[6epanusoBaHo rpxr4ulre nouraHcKhx ycnyra y
Socxr r XepqeroauHn 14 nocraBrbeHa orpaHhqetba Ha ntaMtaTe Mace h qr.rjexe xojn cy
AeShHrcaHH 3axoxou o noluraMa 6ocne r XepqeroenHe, AaBaoqe !4 Kopr4cHhKe nouJTaHcKr4x
ycnyra craBrba y rexaK nonoxaj. C 4pyre crpaHe, 3axrjeBh rpxr4txra (aaxou noxy4e r
norpaxrse) he AoBecrr Ao cMarbeba q[jeHa Kypr4pcKe ycnyre t,tcno4 3axoHou yrepfene qrajexe.
a AreHq[ja I HaAnexHe [HcneKq[jcKe cnyx6e uehe 6uru y uoryhHocr aAeKBarHo KoHTponhcaru
Tpx14 r..uTe .
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Aouou:ese Hoaor 3axoHa raxofiep, ce orr]eiqa y norpe6n ycKna|hBarba AoMaher 3aKoHoAaBcrBa
y o6nacrh noluraHcKor cao6pahaja ca 3aKoHoAaBcreou Eaponcre yH[je, uro npe.qcraBrba
o6aBe3y ApxaBe y cKnaAy ca Cnopaaynaour o cra6unusaqnjr4 t4 np!4ApyxhBarsy, nornrcaxru 16.
6. 2008. r,rsuefly EeponcKe yHhje u rseHhx ApxaBa qnaHnqa ca jeAHe crpaHe 14 SocHe h
Xepqeroerxe ca Apyre crpaHe.

Hegocrarax norpe6Hor crpyqHor (aApa re Qraxaxcrajcxa u QyHKr"lr,loHaflHa 3aBrcHocr Arexqraje
rarolep npeAcraBlba h3a3oB c rojru ce Arer.rqurja KoHrt4HyhpaHo cyoqaBa, paAu qera cy
aAMHHr4crparHBHr4 14 crpyqHr Kanaq rerr4 Arexquje ocna6ruexr. O6aBe3a Eocxe r Xepqeroarxe,
y KoHreKcry luperrnae EBponcror Flapnauenra r CaBjera Kao I Cnopa3yMa o craf,unv3aLlajtA A

nphApyxHBa[by Eaponcxoj yHult je ochryparn He3aB]4cHocr perynaropHor rHjena 3a no4pyvje
no[uraHcKr4x ycnyra, oAHocHo Hahu onruuanHe HaqhHe KojhMa he ce ocl4rypart4 Aa npaBH[
nonoxaj ncror 6yge y Ayxy npaBHor nonoxaja oBaKBhx perynaropa y oKBr,tpy Esponcxe yxuje.
Pagr nocrrsarsa HaBeAeHnx qr4rbeBa, oAHocHo nornyHe opraxnsaqrjcre r Q HaHchjcKe
He3aBhcHocrrr, Arexqrja je xo4 Mur.trcrapcrsa npaB4e Socxe u Xepqeroahxe viHvtLltpana
r,rsrujeHy 3axoxa o MhHr4crapcrBr4Ma I ApyruM TujenhMa ynpaae Socue r Xepqeroarne Kojr4 je y
nocTynKy.



Onurh qlarb/npnHttr,tn!l pa3Boja: naMeraH pacr

crpareuJrH qxJb: 4. noBeharu lrHAycrpHjcKy KoHxypeHTHocr

CpeAtbopo.{H l,! qHrb 4.3, yHaflpef;eue cercropa xoMyHrxaqhia, rll$opuaqrjcxor gpyulrBa ]4 nouraHcxHx ycrryra y3 ycxnaf)hBatbe peryraropHor oKBHpa ca Ey

CneutaS ,.rHta qut.rb:

BpxjeMe npoBoFlel6aly'3Bop QuHaHcxpalEa 14 rpor].r(oBrlT'lo(a3arerhl,
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nporpaMu, npojefiu I akrlBHocrl,4

8 I 10 11 123 4 6 721

4.3.2. nporpaM - Perynaquja rpxxurra nouraHc(or cao6pahaja

4.3.2. npoieKT - Perynaqxja rpxuuira nouJTaHc(or cao6pahaja. n rpaM = npoieKr

nporpaM y AO6-y
046010788 000 658.587 t. - tv.

kBapTarr
IV

HxBo
flpr4Apxa

Balba
perynarl,

Be Y 
o/o

85% 85% 84%
100% -

Bnacrrru
npoxoa

yHanpeDelbe ceKropa noLlTaHcKLx
ycnyra y3 ycxnatll4Bar6e perynaropHor
oKBxpa ca Ey

noApy.rje
03,04,05
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Hocl,naq
axTlIBHOCTI,I
(opraBu3aqujc(
a jeAxHrqa)



Cpegtopovxn qurb 4.3. yHanpeDebe ceKropa xoMyHxKaqlja, xH+opMaqljcl(or ApyrrJrBa l,r nouJraHcKr,rx ycjryra y3 ycxnahxBalbe perynaropHor oKBr,ipa ca Ey

Onurx qurb/nplaHqlan]r pa3Boja: naMeraH pacr

Clpareuxu r.lr,trb: 4. noBeharx uHAycTpr4jcry xoHKypeHrHocr

CneqrQnvru quru

BpyjeMe npoBohetba CTaryc aa(oHa 3aubyvxo ca 3'1 . 12. 2021 . to AHe

Ha3xB 3a(oHa nnaH14paHt4
KBapTan 3a
npoBohelse

KBapran
Kaaa je

arn4BHocT
npoBeAeHa

YnyheH
CM 6rX
GfuHE)

YcBojeH Ha
CM 6xX
GfuHE)

npoqeAypa
y nC 6rX
GA/HE)

YcBojeH y
nC 6!aX
(AA/H E)

1 2 3 4 5 6 7

KoMeHrap

B

4.3.2. Pery na\uja rpxxLrra nouJTaHcxor cao6pahaja

4.3.2. Pery natluia rpxnuJra nouraHcxor cao6pahaja. nporpaM = npojeKr

Y cxnagy ca qraHoM '10. 3axoua, AreHqlja je Ha4nexHa AoHoctrrt4 ,1 yctr,al)kBala noA3aKoHcKe aKTe I HeMa Ha4r]exHocr AoHotlerba 3axoHa. PaA
HaBeAeHor Ta6ena lll. - ,l3Bjeuraj o hspaReHt4M 3aKoHr/Ma nnaHr4paHrM roAfl.lrb!4M nporpaMoM paAa HAje nonylbeHa.
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III, - t/I3BJEIIITAJ O I43PAbEHHM 3A(QH'IMA NNAHIPAH14M:':OgI4IUTbt4M NPOTPAMOM PAAA ATEHql,IJE 3A NOUJTAHCKI4 CAOEPAhAJ 6OCHE 14 XEPUETOBhHE



PAAA Hql.tJE 34 nOlllTAHCKII CAOEPAtAJ EOCHE H

BpljeMe npoBoRerba
CraTyc noA3aKoHc(or arIa 3aKrbygrio ca 3'1. 12. 2021. toAABe

Ha3liB noA3a(oHcKor afia nnaHupaHrl
kBapran 3a
npoEotet5e
AKTUBHOCTI'

KBapran KaAa
je aKrrBHocr
npoBeaeHa

YnyieH
pyr(oBoa11oqy

(AA/HE)

YcBojeH oA
cTpaHe

pyKoEoaxoqa

GA/HE)

YnyheH CM
6uX

(AA/HE)

YcBojeH y
CM ErX
(AAIHE)

2 3 6 71 8

uJTa noujTaHcxor ca ah KI

4.3.2. Pery naqtn)a Tpxrtura nourraHcxor cao6pahaja

4.3.2. Pe a. nna q14 a

4.3.2.,l. MeroAonoruja 3a o6pa,ryH rpouJ(oBa 3a8puHe Oa3e y
MeRyoneparepcKoM nouraHc(oM cao6pahajy

Hnje
nnaHl,paHo lKBapran EA HE

He ycBaja
CM

I kvartal AA AA He ycBaia C[/
4.3.2.2. yn:rlcrBo 3a cHuMarbe xonuqIHa pa3MjebeHux nouJTaHcKt4x
nour4rba(a y MetlyonepaTepcxoM nourTaHcKoM cao6pahajy

He ycBaja
clu

4.3.2 3. Onu.rrri ycnoBr4 3a o6aBrlabe nouiraHcKr4x ycnyra
lV KBapran

IV AA HE
He ycBaja CMI

He ycBaja
Cl\il

Hrje
nnaH14paHo AA AA He ycBaia CM

4.3.2.4 npoqeAype o u3MjeHx u AonyHaMa npoqeAypa x ellTepl4jyMa 3a
noAHoueEe 3axrjeBa 3a carracHocT Ha roar4uJbe nporpaMe r43aaBaba rl

nojeAxHaqHa r34atba noLlJraHc(Mx Mapaka Bp jeAHocHl,iqa jaBHhx

noLrlTaHcK,tx onepaTepa

Hrje
nnaHupaH EA AA He yc8aja CM He ycBala

Cl\i]

4.3.2.5. ynfrqrBo o,{yBatby noruraHcnax MapaG u BpujeAHocHnqa

Onur!,! qxrb/nphHqxnu pa3Boja: naMeraH pacr

CTparerxxl,l qurb: 4. noBeharl,| nHAycrprjcKy r(oHKypeHTHocr

CpeAbopo,rHx qhrb: 4.3. yHanpeberbe ceKropa KoMyHxKaqxja, laHOopMaqxjcxor ApylttrBa ra nouJraHcK]1x ycnyra y3 ycxrah]aBat6e perynaropHor oKBxpa ca Ey

Cneqx+H!Hl,,t r.lxrb

Komenlar

CaBjer AreHLluje Marephjan
BpaTuo Ha aoAaTHo
ycarnaL!aBal6e

CTynalbe Ha cHary Be3aHo
3a koBaqaH Te(cT u cTyna$e
HA CHA t\,4eI 0fl c

PaAHU Marepljan ynylreH y i

aa,.by npoqeAypy

npoqeAype o6jaBfteHe y
"Cnyx6eHoM rnacH[ry 6lax
[ [HTepHeT fipaH!4r.l|4
AreHquje.
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YnyrqrBo o6jaarbeHo Ha

uHlepHeT clpaH14Lll/r

AreHqiaje

He ycBaja CLI

He ycBaja
CM

4

Hrje
nnaHl/lpaHo

I



OnuJrx qnrL/npnHLlrnn pa3Eoja: naMeraH pacr
Crpareul(x qxrE: 4. noBeharx nHAycrpxicr(y r(oHr(ypeHTHocT

CpeAEopogBx qurL: 4.3. yHanpeflelse ceKropa (oMyHllxaqrija, nHSopMaqlajcKor Apyr,rTBa n noulraHcxl4x
CnequQHgHx qnrE:

ycnyra y3 ycknaDl/t8arbe perynalopHoa oKBxpa ca Ey

BplrjeMe opoBoRe16a Craryc MellyHapoArior yroBopa 3axDygHo ca3l - 12.2021. toA'n{e

Ha3xB MellyHapoAHor yroBopa nnaHupaHn
(BapTan 3a
flpoBotJel6e

KBapran KaAa
je arrxBHocr
apoBeaeHa

YnyheH CM
6uX

(!A/HE)

YcEojeH Ha

CM 6rX
(EA,/HE)

npoqeAypa y
npeAcjeAHnuJrBy

ErX
(aA/HE)

YcBojeH y
npeAcioAHnunBy

EUX

EA/HE
)

KoMeHrap

1 2 3 4 5 6 7 8

4.3.2. Perynaqaja rp\<uuJra nouraHc(or cao6pahaja
4.3.2. Pery,la\uja rpt<r4ura nouJraHcKor ca06pahaja. nporpaM = npojeKr

AreHqnja HeMa nnaHhpaHnx Hn peanv3oaaHux ruelyxapoAHr4x yroBopa, a Ha ocHoBy qnaHa 10. craa (5) ravxa r) 3aroxa o nolr.JraMa 6ocue n
Xopqeroenxe, HaglrexHa je gaearu carnacHocr Ha yroBope roje saxruyvyjy nouJraHcKr4 oneparepu y SocHra n XepqerognHr c oneparephMa notrlraHcKor
cao6pahaja no[lraHcKt4x ynpaBa Apyrux 3eMarba. Arexqraja je vnanrqa Cajercxor nouraHCKor caBe3a r CERP-a Ha ocHoBy 3aK.rbyl]eHIx
MynTnnarepanHrx yroBopa.
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V. - l43BJEtl.lTAJ O TI3PAbEHHM MEbYHAPOAHHM YTOBOPI4MA flIIAHI4PAHHM rOAlItUtbl4M nnAHrPAH,lM TOAl4ll.lHrl4M IPOTPAMOM PAAA ATEHHUJE 3A nOLUrAHcKl4
cAoEPAhAJ EOCHE t4 XEPqETOBUHE



Onurx qxrb/npxHLlnnri pa3Boja: naMeraH pacr

Crpareur|<n qrrL: 4. noBeharx xHAycrphjcKy xoHt{ypeBrHoct

cpeAEopogHn LlnIL: 4.3. yHanpef)er6e ceKropa (oMyHxKaquja, xHQopMaqroHor gpyuJTBa r nourraHc(r,rx ycnyra y3 ycKnahxEarbe perynarop8or oxBrpa ca Ey

Cnel{n+nrHx qhrL:

BpxjeMe peanx3aquje

Ha3xB npojefia jaBHr4x MHBe6xllhja 09e[t,lBaHu
nepxoa

peanu3aq!,rie
3aBpuJeH
(AA/HE)

Craryc
(3ABPTXEHO, y nOCTynKy,
oAnoxEHo, nPEKhHyTo)

KoMeHTap

1 3 4 5

1.1. HaslB nporpaMa Perynaquja rpxnuna nourraHcxor cao6pahaja

1.1.1. Ha3HB npojeKra Perynaquja lpxuuJra nouJraHcror cao6pahaja. nporpaM = npojexar

flnaHoM paqa 3a 2021 . roArHy Hrlcy npeABr4FlaHa ynata$a y jaBHe hHBecrhquje
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Vl. - I43BJEIUTAJ O PEArll43Atlt4Jtt JABH14X l4HBECTtltll4JA nnAHhPAHUX fOBhIUHTHM flPOTPAMOM PAAA ArEHqr4JE 34 nOUITAHCKI4 CAOEPATAJ 6OCHE tl

2



VII - l,13Bjeulraj o npoBeAeHHM KoHcyflraqrjaMa npx H3paAu roAhruruer l43Bjeuiraja o paAy

[lpnnrxovr r43paAe roAr4rj]rber ly'3Bje[uraja o pagy Arexqr,lja je y cxnagy ca qnaHoM 1'1. craB (4)
Ognyxe o roAhllJueM nnaH[paby paAa 14 HaqhHa npaherua u h3BjeuraBaFu a o paAy y
nrcrrryqr.jaua 6ocxe n Xepqeroarxe (,,Cnyx6exu rnacHnK SraX", 6poj 94114\ npnuujeanna
flpaanna sa xoxcynraqnje y wpary npaBHhx npon!4ca (,,Cnyx6enra rnacHhK EhX", 6poj 5/'17).

Jaexe roxcynraqrje aa ly':ajeLura.j o pagy Arexqrje sa noutrancxra cao6pahaj 6ocse n
XepqeroarHe 3a 2021. roAr4Hy npoBeAeHe cy y rpajaby oA 14 AaHa y nepuioAy oA 14.01.
2022. roguue go 29. 01 . 2022. roA[He nyreM we6 anflhKaquje eKoncynraqraje.

Y xaee4exona nepr4oAy Arexquja 3a noulraHcxh cao6pahaj Eocxe u XepqeroenHe xrje
3anpuuli'na KoMeHTape, cyrecrutje Hh nhTaBa oA crpaHe opraH 3aqrja qhB[flHor ApyrurBa Ht4

Apyre 3a14HrepecoBaHe JaBHocrr4 ly'sajeLuraja o paAy 3a 2021 . roguay
-...-'\ ' f,r
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